Improving Homes & Services

Sheltered housing receives major face-lift

Having decided a year go to retain its sheltered housing, work on widely consulted before all new and existing flats were fitted with

an extensive £lm refurbishment of Fornham House in Ipswich new kitchens, bathrooms, double-glazing and carpets.
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Just two clicks!

The Society's new-look website went live in early 2009.

Clear, concise and easy to navigate, the “one stop shop” shows residents how to pay
rent, request repairs, apply for housing benefit, make a complaint and get involved with

the Society’s future plans through the Tenants' Voice group. It also gives a range of

useful information about how to find a home, including tips on renting and shared

ownership, along with a guide outlining what residents should do if they wish to move.

H The website has been designed to make sure that all infermation is no

more than two clicks away, while it also uses Browsealoud technology and offers a

translation service to male it accessible to all.

Although a great deal of emphasis was placed on its use for residents, the website also
contains easily accessible information about the Society for our stakeholders and I

other businesses.




